EVALON

Headquartered in Northville, Michigan,
Evalon is a systems integrator and an
implementation consultancy firm that
focuses exclusively on supporting the core
systems within the family of CRM and
ERP applications.

Evalon believes in building strategic long-
term client relationships.

Evalon’s principle is to bring the best
talent, where it makes the best economic
sense, with the least amount of
acceptable risk.
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A software consulting company

16435, Westminister Drive
Northville, Ml 48168
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IT OFFSHORE SUPPORT
SOLUTIONS

» 24X7 COVERAGE

* INCIDENT MANAGEMENT.

* WEB, PHONE, E-MAIL SUPPORT.

» 24X7 APPS DBA SUPPORT.

* PATCHES AND FIXES.

* RELEASE MANAGEMENT.

* DESIGN AND DEVELOPMENT.

* TESTING.

EVALON at work for you Q

CONNECTING YOUR BUSINESS TO THE EVALON RESOURCES YOU NEED

Now more than ever, IT organizations need IT systems that are practical, measurable, and achievable. IT systems Functional help desk
are intended to help organizations set their information technology direction in a manner that reached mission critical Tecfh”'ca' el gl
levels. More and more departments cannot  function without their IT systems. Per ormance T_un'ng

. . . . . . Application maintenance &
Due to this increasingly high-pressure environment, IT managers and leaders are wrestling with challenges and N
opportunities and striving to find answers for following common questions:

+ How can IT maximize the value from existing technology investments?
« Are the enterprise security policies and procedures adequately protecting corporate data and networks?
+ How should IT leverage new technologies like SOA across the enterprise?
" " G
flexible solutions for  cvionconsumme srovioes
your bUSIﬂGSS needs A TOTAL END-TO-END SOLUTION.

Project Planning & Management
€VALON can help IT managers and

Oracle Applications consulting

leaders to answer these questions to Test script preparation and
optimize IT departments so they * Maximizing return on investment (ROI). _ execution.

function more cost effectively and meet . Imprqvmg cqllaporatlon an_d information sharing. Business process and user
demands rapidly and efficiently. « Aligning missions against current and future procedure document preparation.

technologies.

In today’s rapidly changing
IT environment, leaders

The engagement model helps you to across face a multitude of
maximize resources by providing a mix Hali operational and technical
of competencies; your employees and TN i challenges. Evalon
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& Monitoring N+ Release Management architecture and design ‘

day-to-day IT challenges. : e solutions to address our

_ Funconal & :?&Sgsr;&-m%@mnam: clients’ most  complex

Technical Support .+ Documentation mission requirements.

» Oracle eBusiness Suite Training

Our consultants at our India office will
become an extension to your IT team
who can help you 24x7 from Application
Support to DBA to Custom
Development to Testing.

By combining our firm-wide capabilities with cutting-edge
solutions such as SOA, semantic technologies, and cloud
computing, Evalon is achieving successful technology
transformations for our clients. Our approach is helping

clients be ready for what's next across multiple lines of
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